BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2014-340-C

IN RE; Joe Hayden — AllState Insurance Company, Joe Hayden Agency,
Complainant/Petitioner

Windstream Communications, Inc. and Vonage Business Solutions

)
)
)
V. ) NOTICE
)
)
Defendants/Respondents )

TO: THE ABOVE NAMED DEFENDANTS/RESPONDENTS

PLEASE TAKE NOTICE that you are hereby required, pursuant to 10 S.C. Code Ann. Regs. 103-826 and 103-830, to
answer the allegations contained in the Complaint/Petition filed herein, a copy of which is herewith served upon you, and further to serve a
copy of your Answer to said Complaint/Petition upon the Public Service Commission of South Carolina, Attn: Clerk’s Office, Post Office
Drawer 11649, Columbia, South Carolina 29211; the Complainant/Petitioner and upon the Office of Regulatory Staff at 1401 Main Street,
Suite 900, Columbia, South Carolina 29201, and to file your Answer with certification of service with the Clerk's Office at the address
below, with the Complainant/Petitioner; and with the Office of Regulatory Staff within thirty (30) days after the service hereof, exclusive of
the day of such service, and if you fail to answer the Complaint/Petition within the time aforesaid, the Complainant/Petitioner may apply to
the Commission for the relief demanded in the Complaint/Petition.

Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, South Carolina 29211

8/13/14



BEFORE
THE PUBLIC SERVICE COMMISSION
OF
SOUTH CAROLINA

DOCKET NO. 2014-340-C
IN THE MATTER OF:
Joe Hayden - AllState Insurance Company, Joe Hayden Agency ) CERTIFICATION OF SERVICE

V. ) U.S. Postal Service
Windstream Communications, Inc. and Vonage Business Solutions )

I, Judy M. Matthews, do hereby certify that | have on the date indicated below served the following named individual(s) with one
(1) copy of the following: Complaint/Petition, 30-Day Notice by U.S. Restricted Certified Mail with sufficient postage attached and retum
address clearly marked.

PARTIES SERVED:

Bettye J. Willis, Regional VP-State Gov't Affairs
Windstream Communications, Inc.

1201 W. Peachtree St., Ste. 610

Atlanta GA 30309

CT Corporation System
2 Office Park Ct., Ste. 103
Columbia, SC 29223

Ms. Michelle Beeken
Vonage Business Solutions
1375 Peachtree St., Ste. 200
Atlanta GA 3030

1, Judy M. Matthews, do hereby certify that | have on the date indicated below served the following named individual(s) with one (1) copy of
the following: Complaint/Petition, 30-Day Notice by HAND DELIVERY.

C. Lessie Hammonds, Esquire
Andrew M. Bateman, Esquire
Office of Regulatory Staff
1401 Main St. Ste. 900
Columbia SC 29201

The Complainant/Petitioner was served a copy of the 30-Day Notice by Certified Mail, Retum Receipt Requested.

Joe Hayden, CLU ChFC
AllState Insurance Company, Joe Hayden Agency
26A Orchard Park Dr.
Greenville, SC 29615
Clerk’s Office
Public Service Commission of SC

By: _ Dby M. Mottt
Judg M) Ma@ws N

Columbia, South Carolina
August 13, 2014



